
CEPA certificate online application service officially 

launched today (3) 

To continue to improve electronic government services, the Economic 

and Technological Development Bureau (DSEDT) will provide CEPA 

certificate online application service on Macao One Account (MOA) from 3 

January 2023. This digitalizes the whole application processes for CEPA 

Macao Service Supplier Certificate (first and additional copies) and CEPA 

Macao Investor Certificate (first and additional copies) and saves the need to 

visit any office physically. 

By digitalizing the CEPA certificate application service, the DSEDT 

further enhances public administration efficiency and continues to improve 

measures that facilitate residents and businesses. Businesses that have set up 

an MOA (entity account) can make online applications for CEPA certificates 

with their MOA accounts. This convenient, fast and facilitative service for 

businesses reduces the number of times that they need to make in-person 

visits for application. 

For any enquiries, please call the hotline of the DSEDT’s Regional 

Cooperation Information Centre at 85972343, or e-mail to 

info@cepa.gov.mo. 


